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This document is based on the Stellenbosch University Privacy
Notice titled Privacy_Notice_eng and the contents have been
amended to apply to its use by the University of Stellenbosch
Business School: Career Leadership.
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Communication
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https://leadyourcareer.usb.ac.za
https://usb.gethighered.global
Learning Hub (Career Leadership module)
Microsoft Bookings (USB Career Leadership)
Event / Meeting booking pages
WhatsApp
Email
Telephonic
Postage

Editor

Senior Career Officer

Protecting your privacy is very important to us. The following information will help you understand the
purposes for which we collect, store and use your information. We will keep your information confidential
and will only share your information if we are legally required to do so, if we must do so in order to fulfil
our agreement with you or if you have given your consent.
If you have any questions please contact us at careers@usb.ac.za
This privacy notice is part of our agreement with you. We may need to update it from time to time, but we
will inform you when we do. You should read this notice along with the terms and conditions that apply to
the products or services you use.
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WHO YOU ARE SHARING YOUR INFORMATION WITH
Career Leadership (CL) is a division of the University of Stellenbosch Business School (USB), which forms
part of Stellenbosch University (the University). We are a tertiary institution in terms of the Higher
Education Act and our physical address is Carl Cronje Drive, Bellville, Western Cape, South Africa.

WHAT WE COLLECT, AND HOW WE COLLECT IT
2.1. When you visit our website/s we collect personal information.
When you visit our website/s we may collect information that you give us when completing a form.
2.2. We collect information while you browse the website.
When you browse our website/s we may collect standard information about your internet connection and
website/s use. We use this information to help us improve our website/s and online services. The type of
information we collect includes the URL you came from, IP address, domain type, browser type, the
country and telephone code where your device is located, the web pages viewed during your visit, the
links you clicked on, and any search terms you entered on our website/s (user information).
2.3. We collect information when you visit one of our campuses or attend one of our events.
We may collect information from you to facilitate access to our campuses or events. We may make on-site
recordings during campus visits or during our events, including electronic recording, film, video, audio,
and photography. By visiting our campuses or attending an event, you permit Stellenbosch University to
make use of such recordings without compensation of any kind to you. We typically use such recordings as
part of our reporting on events, for promotional purposes, or for security purposes.
Should you not wish to be included in such recordings during a campus visit or event, let your host or the
event co-ordinator know and, where reasonably practical and possible, we shall provide mechanisms to
exclude you from such recordings.
2.4. We do not knowingly collect the personal information of individuals under the age of 18.
We do not knowingly collect the personal information of individuals under the age of 18 without the
consent of a parent or guardian.
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WHAT WE USE YOUR INFORMATION FOR
3.1. We reply to your enquiries.
If you contact us with an enquiry we will use the information that you provide to respond.
3.2. We use your information to process your payments.
We use the payment information you provide to process any payment made to the University.
3.3. We use cookies to optimise your website experience, but you may opt out.
We use information collected from cookies and other technologies to improve your user experience and
the overall quality of our website. We use anonymous cookies to collect data about how you use our
website, so that we can improve and optimise your website/s experience. Cookies on their own cannot
identify you, they just recognise your web browser.
To better understand how visitors use our website/s and to help us improve the user experience, we use
third-party analytics providers, such as Google Analytics, that may place cookies on your device.
You can turn off your web browser’s ability to accept cookies if you prefer.

WHEN WILL WE SHARE YOUR INFORMATION
4.1. We don’t sell or share your information for profit.
We respect your privacy and will not sell or share your information with other institutions or companies to
use for their own purposes. We only share information if we have to do it to deliver the services you
requested.
4.2. We may be required by law to share your information.
Sometimes we will be required by law to share your information. For instance, if a warrant is issued by the
police or if we are compelled by a court to disclose information. We will always check whether the request
is legitimate.
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HOW WE PROTECT IT
5.1. We take your privacy and the security of your personal information seriously.
We have implemented reasonable security safeguards based on the sensitivity of the personal information
to protect it from loss, misuse and unauthorised access, disclosure, alteration or destruction. For example
we regularly monitor our systems for possible vulnerabilities and attacks. But no system is perfect and we
cannot guarantee that information may not be accessed, disclosed, altered or destroyed by breach of any
of our physical, technical or managerial safeguards.
5.2. We will inform you if your privacy is ever compromised.
Although we cannot prevent all security threats, we have measures in place to minimise the threat to your
privacy should something happen. We will let you know of any breaches which affect your personal
information unless we are obligated in law not to do so.

YOUR RIGHTS AND RESPONSIBILITIES
You have the right to know what kind of personal information we have about you and to correct it.
You have the right to:
•

ask what personal information we hold about you;

•

ask what information was sent to our suppliers, service providers or any other third party;

•

ask us to update, correct or delete any out-of-date or incorrect personal information we hold about
you;

•

unsubscribe from any direct marketing communications we may send you; and

•

object to the processing of your personal information.

You can request access to the information we hold about you or correct your personal information by
contacting careers@usb.ac.za. To protect your information, we may require proof of your identity.
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To view the University’s terms and conditions, visit: http://www.sun.ac.za/english/t-c

COMMUNICATION AND SHARING OF DATA ON OUR WEBSITES
USB CAREER LEADERSHIP (PORTAL)
https://leadyourcareer.usb.ac.za/
On creation of a profile, the user agrees to receive communication from the Career Leadership division, to
the contact details provided to us on their profile. Users can update their profile information and change
subscription preferences at any time, and can send a request to delete their profile from the website (and
thereby stop email communication from this division) to careers@usb.ac.za.
When a user selects to make their CV/profile public, they also (1) agree to receive communication from
recruiters and information on career opportunities posted, as well as (2) make their CV/profile information
available to recruiters.

USB CAREER LEADERSHIP (MICROSOFT BOOKINGS)
https://outlook.office365.com/owa/calendar/USBCareerLeadership@stellenbosch.onmicrosoft.com/booki
ngs/
By creating an appointment, you agree to receive career-related SMS, telephonic, and email
communication from the Career Leadership division, to the contact details submitted. You will be able to
opt-out of this communication at any time.

USB CAREER LEADERSHIP (WHATSAPP)
Users of our WhatsApp communication channels (group and chat-bot) agree to the terms and conditions
on engaging with either of the channels. We will not add users to these channels. A user needs to join a
chat group or open the conversation with a chat-bot via a link provided in order for engagement from
these channels to take place. A user can leave this communication channel at any time.

USB CAREER LEADERSHIP (LEARNING HUB)
https://usblearn.belpark.sun.ac.za/my/
Users of the CL module agree to receive communication from the Career Leadership division, to the
contact details provided to us on their Learning Hub profile (the email address they use for
communication with USB). Students are enroled to the CL module on Learning Hub by default, and can
choose to leave the module at any time by requesting their removal to ICT with their student number.
Link to the ICT portal:
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https://servicedesk.sun.ac.za/jira/plugins/servlet/theme/portal/12

USB CAREER LEADERSHIP (EFMD HIGHERED)
https://usb.gethighered.global
Users who activate their profiles on the platform will then allow contact by Highered and accept the
conditions as determined by Highered. An activation is successful when a user creates a profile on the
platform.

CONTACT DETAILS
USB Career Leadership): careers@usb.ac.za
Manager: Career Leadership
Janine Truter
janine.truter@usb.ac.za
021 918 4187
Senior Career Officer
Danielle Radloff
danielle.radloff@usb.ac.za
021 918 4148

To view the University’s terms and conditions, visit: http://www.sun.ac.za/english/t-c

